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TechNet International, Inc. was certified to the International Standards Organization 
9002 certification however, since the new standards were developed and released, 
TechNet has now obtained ISO 9001:2000 certification. This represents a quality 
system that meets the requirements of the International Quality Management 
Standards, ISO-9000 series. “A well-designed, implemented and managed ISO 
9001:2000 quality system provides confidence that the output of the program meets 
expectations and requirements”, said Jerry Fischette, CEO of TechNet International. “A 
primary focus of the ISO standard is customer satisfaction, which aligns with TechNet’s 
goal of providing quality services that consistently meet or exceed our customer’s 
expectations."  

About ISO 9001:2000 Certification 

ISO 9001:2000 is an international quality standard that defines and documents quality 
procedures according to the requirements of the individual business. Becoming ISO 
9001:2000 certified requires that a company adhere to strict standards of operation 
through comprehensive, documented policy and procedures. Once these policies have 
been put in place, a qualified registrar conducts an on-site audit to ensure that all 
operations of a facility are conforming to the standards of ISO 9001:2000. Periodic site 
visits by this registrar ensures that the company continues to maintain adherence to its 
quality standards. Receiving the ISO 9001:2000 certification means that a company has 
committed itself to maintaining a consistent level of quality across all areas of operation. 
This certification is difficult to obtain and represents an organization's dedication to 
providing its customers with the best products and services possible. For service 
providers such as TechNet International, the standards and their compliance are built 
around the philosophy of a contract with the customer and the ability to fulfill obligations 
as agreed.  

About TechNet 

TechNet International, Inc. provides installation, service, 24/7 help desk, training, 
consulting and other related services for satellite, wireless and land-based data and 
communications systems across North America and abroad. With over 1200 multi-
skilled affiliates located throughout the United States, Canada, Mexico and the 
Caribbean, TechNet has provided a complete range of services for many Fortune 1000 
companies. These services include project management, equipment procurement, 
warehousing and staging, inventory management, remote site preparation; customer 
and technician training, installation and integration of systems, 24/7 help desk services 
and maintenance programs. To learn more about what services TechNet can offer, visit 
our web site at www.technetservice.com  

 


